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Benefits of PureFibre:
A multi-generational opportunity

Capacity for Generations

Security

Green
Speed & 
Reliability

Reach

• TELUS funded, business focused build.

• Our fastest (up to 1.5Gbps today) and 

most reliable internet.

• Multi-generational capacity - can grow 

with your community.

• Opportunity for Mobility and Wi-Fi 

signal improvements.

• Enables Smart-City and IOT initiatives.

• “Green” footprint - completely passive: 

no power or electronics required.

• Reduced footprint - up to 30km’s from 

central switching location to premise.
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Build 
Process
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TELUS PureFibre Build Process

*Note- All date projections subject to weather

Resident 
Engagement

4-2 wks 
prior to 
civil start

Engineering & 
Design

16 wks 
prior to 
civil start

Locates & 
Flagging

1 wks 
prior to 
civil start

Permits & 
Approvals

6 wks 
prior to 
civil start

Civil Mainline 
Construction

Civil start

Service Drops 
Construction

Civil start

Property 
Remediation

4-16 wks 
after civil 
start

Build Cycle Time:
Aerial: 2-3 months
Buried: 3-4 months
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▪ Marketing campaign to educate and inform residents

▪ Mail out letters

▪ Initial PureFibre letter 

▪ Construction Letter 

▪ Contractor handouts 

▪ FDH & Service vault placement 

▪ Billboards, signboards, A-frames, construction sign

▪ TELUS PureFibre is Coming: 
youtube Link

▪ TELUS PureFibre What To Expect During Construction: 
youtube Link

Communications & 
Residential Engagement

| Customer Service Excellence
PureFibre Letter

https://youtu.be/RU3JmS_0ucQ
https://youtu.be/57ObShUkuMI


CSD Alberta 2018  Confidential  |

Communications & Residential Engagement

Construction Letter FAQ Letter| Customer Service Excellence
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Top Soil & Seed

Hydroseed

Quality & Remediation
▪ Goal is to restore hard & soft surfaces to 

the pre-construction state

▪ Soft Surfaces

▪ Top Soil & Seed 

▪ Hydroseed 

▪ Hard Surfaces (concrete and pavement)

▪ Core & keyhole process Hydroseed

Filled Core Hole

| Customer Service Excellence



CSD Alberta 2018  Confidential  |

Snow fence around larger 

excavationsSafe Worksites
Secure and covered excavations

Public and Worker Safety
▪ Public safety is the highest priority

▪ Secured excavations

▪ Construction Signage

▪ Traffic Management

▪ COVID-19 Processes 

| Customer Service Excellence
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Thank You
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Connecting a “drop” to a home or business

A- AERIAL

The cable is brought along existing

lines across the yard

B - CONDUIT

The cable is fished through existing  

conduit piping underground and coiled  

on the side of the house.

C – DIRECT BURIED

The cable is buried underground using  a 

small machine with minimal impact

10
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Creates a robust digital technology infrastructure ecosystem, establishing a platform for businesses 
to operate on the same playing field. Driving local benefits in supporting: 

Provides businesses a competitive edge, with the speed 

they need to operate locally and compete globally.

What PureFibre means to Business

$0
Cost to business to 

physically connect to 

PureFibre

$135
Small Business 

PureFibre 1GB/1GB

Monthly Plan

Innovation Business to Business Global Digital Economy Employee Retention 

and Attraction

Enabling local businesses to draw upon the technology needed to reimagine how they deliver 

existing services and develop entirely new solutions with higher speeds and greater capacity.


