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Benefits of PureFibre:

A multi-generational opportunity

Capacity for Generations

Speed &

" ‘Reliability

Green ‘

a =
Security e o Reach

=7 TELUS  CsD Alberta 2018

TELUS funded, business focused build.

Our fastest (up to 1.5Gbps today) and
most reliable internet.

Multi-generational capacity - can grow
with your community.

Opportunity for Mobility and Wi-Fi
signal improvements.

Enables Smart-City and 10T initiatives.

“Green” footprint - completely passive:
no power or electronics required.

Reduced footprint - up to 30km’s from
central switching location to premise.
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Build
Process




TELUS PureFibre Build Process '{ ‘

2o ) © X 5 9
Engineering & Permits & Resident Locates & Civil Mainline  Service Drops Property
Design Approvals Engagement  Flagging Construction  Construction  Remediation
—@ @ @ @ @ @ @

16 wks 6 wks 4-2 wks 1 wks Civil start Civil start 4-16 wks
prior to prior to prior to prior to Build Cycle Time: after civil
civil start civil start civil start civil start Aerial: 2-3 months start

Buried: 3-4 months

*Note- All date projections subject to weather
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Residential Engagement

= Marketing campaign to educate and inform residents

= Mail out letters We're here to support you.
Initial PureFibre letter Doarreipboc

In response to this year's flooding in Fort McMurrsy which affected the internet infrastructure in your

H , wa's innit & maks vghbourhood i the TELUS PureFibre™ ok, T
= Construction Letter e T
on your smartphone.

- Contractor handouts T
= FDH & Service vault placement

fiore is available in your area, we will reach cut with next staps. Also, look for TELUS representatives in
your neighbourhood who 'l have more dstails about this exciting development.

Why does TELUS PureFibre make such a big differanca?
* TELUS offers a real, 100% fibre optic connection, right to your door.

= Billboards, signboards, A-frames, construction sign Grca consrcion e, youl v ccee g s it cornacn s s share.

With other network providers, the fibre cables switch to copper at a hub that's shared by multiple
homes, slowing down interet speeds.

= TELUS PureFibre is Coming: T e e v o s e e
. capecity and speeds, whie laying the groundwork for advancements in emerging tech sectors,
uvoutube Link Petta, s e

* Giving business a competitive

edge.
No matter what kind of business you're in, TELUS PureFibre provides the performance,

= TELUS PureFibre What To Expect During Construction: e e s e

This is an exciting opporturity for you and your community to gain acosss o s technology that will create

H itwe change and drive . We iwite you to visit telus.com/ConnectMe o take the frst step
3 voutube Link e ™ S o e

Sinceraly, Sinoeraly,
1{. 14 2
Andy Balser Roi Ross
Vice President, Vice President,
TELUS Home Solutions Marketing TELUS Business Marketing
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https://youtu.be/RU3JmS_0ucQ
https://youtu.be/57ObShUkuMI

Communications & Residential Engagement

Have questions about the TELUS PureFibre

build process? We've got answers.

‘ @: How does TELUS PureFibre make a difference? 0: How does running TELUS Purefibre cable affect
my property?
—— £ TELUS offers a 100% fibre optic connection,
right to your door. With TELLIS FureFicee you'l get & A Whetner we heng your fire serialy or bury
‘corneciion ihet's al your own, end never shered i wnderground, ihe wark wil nck affect your property In
neighizours. ey signiicant way and we restore all property o the
same condition priar fo Gonstruction.

TELUS' connection
In places whers your gress wil b Impected, we'l

w eis0 ciean ine eree and pient grass seed. However,
ks wil happen only after the entre bulkd In your

o optic ko
neighbourhood Is compiete, which could take

We've started our TELUS PureFibre
build in your area.

6108 weaks.
You may heve naticed more TELUS trucks in your neighbourhocd than VIR e BROVIOENS” NETWoRKS, Connacions Swich

ususl. That's because we're getting it ready for TELUS PureFbre™ 10 coppar caies 3t & D &nd SpIt Nk 1ots of Nomes, ‘S0Ma grass astoraion May a0 have fo watt L
the #1 intemet technology for speed and refiabiy, &s our way of ‘Creatng 3 SNered natwerk nd siower Ntemet speecs. sping when fhe ground thaws. In some Cases, BWNS

Unified Systems Group ‘may ke onger then expectad io fully feoover fier

supporting the community in response to this year's spring flooding
which affected the infemet rfrastructure n the area. Phone: weve piented new saed
1-866-802-8388 Ofher providers’ connection
interested in having your home or business connected to our 100% pro
fiore optic network? Smply sign up at telus.comV Q; Where is the utifity Right of Way, and will it need

Then, when the work in your neighbourhood s complste and your tobe acocased?

propenty is ready o be connected, we'll contact you to piace
A: Generaly. We Conduct oLr work witin 2 metres af e

your o property Ine 11 accordence with approved city penTis.
The dity and various Uity comparies have the ight
During our TELUS PureFibre build, you can expect: to Bocess tha utiitiss or senvices that ere commanty
» Gonstruction in your comunity to start between September and : What i the proceas to get fibre to the point of buriecd Within tha uttity ight-ot-way, such as slectrical
November 2020, with work in your neghbourhood usually lasting wocess in the house? Inas, Eephane INGE ana Memet Caties 1or homes
6—8 weeks NG DUSINGESAS.

« Signage to notily you when crews e currenty working in your A Thare are two main mathods of nstaliation and we'l
neighbourhood ‘aWeys pick tha ona tnats e least ntrusie o
your property.

ion in the roadway and on public property to install cables
&nd rastucture

FFor an underground Instalation, we i & pein for

« Ganstruction to take piace during the hours of 7 am. and 5 p.m. 2 conduit ppe 1t wil rLn from & belowground “Tiowes
:: ot box [pietured beiow), fight fo e houss. We use

Interested in TELUS PureFibre? Visit telus.com/ today. Then, once aiiher & small plow, & compact anling urit, o hand

construction is complete, you'll have the opportunity to switch your services sperting 50 imere's very Ittle round dsturbence.

to TELUS PureFibre and experisnce the fastest ntemet technology n
Westen Canada.

e 00 not use large mechinery

e T I —
For more Information on right-of-way 20085 In your
1 community piease contact your local municipatty

- NNt ot-way departmant.

FFor an aerlal Instaliation, we cannact 3 fEre cale
‘ai0ng the aenal network fypically Instaled naxt to 8
ol and attechied to ine senal srend) and drecty to

he Nouse. A SMall INTINGton Dox 1 Mstased anto .
e side o ihe house &s wel o probiem. Vit (CITITRNETY tor more
detalled answers.

0: Can get more info on the process?

Vist tolus.com/ConnectMe to register your interest in
bringing a 100% fibre optic connaction right to your door.

—TeLus | Customer Service Excellence FAQ Letter Confidential




Quality & Remediation

= Goal is to restore hard & soft surfaces to
the pre-construction state

= Soft Surfaces
= Top Soil & Seed
= Hydroseed

= Hard Surfaces (concrete and pavement)

= Core & keyhole process

—TeLus | Customer Service Excellence Confidential |




Public and Worker Safety

= Public safety is the highest priority

Secured excavations

Construction Signage

Traffic Management
COVID-19 Processes

%Sn w fence around Iarger'f A
“excavations - P AR

'vfi_Séf’e‘fWorksites e
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v Connecting a “drop” to a home or business

. @ A- AERIAL
The cable is brought along existing

lines across the yard

B - CONDUIT
The cable is fished through existing

conduit piping underground and coiled
on the side of the house.

C — DIRECT BURIED
The cable is buried underground using a
small machine with minimal impact

=7  TELUS | PureFibre™ |



What PureFibre means to Business

Creates a robust digital technology infrastructure ecosystem, establishing & _pla_tform for b_usinesses $O
to operate on the same playing field. Driving local benefits in supporting:

Cost to business to

physically connect to
.\0100 .
;#) @ PureFibre
P O
%0

Innovation Business to Business  Global Digital Economy Employee Retention $ 1 35
and Attraction

SINEIRENSHESS
PureFibre 1GB/1GB

Enabling local businesses to draw upon the technology needed to reimagine how they deliver Monthly Plan
existing services and develop entirely new solutions with higher speeds and greater capacity.

M\ Provides businesses a competitive edge, with the speed
——/ they need to operate locally and compete globally.



