
Regional Response



WHAT ARE WE RESPONDING TO…

 HUMANS who are experiencing…. 

 Structural Barriers

 Poverty

 Housing Barriers

 System Failures

 Personal Circumstances/ Relational Problems

 Domestic Violence

Homelessness/ Addictions and Mental Health Issues/ 
Crime/ Unemployment/ Chronic Diseases





REFER TO YOUTH HUB1

Referral Source

• Self-referral
• Open Door
• AHS Addiction & Mental 

Health
• Healthcare Providers
• School-based 

services
• Family Member/Care 

Giver
• Hospital
• Police
• Community Agencies
• Physician
• Camrose PCN 

(CPCN)
• U of A Nurse 

Navigator

TRANSITION TO 

ADULT SERVICES4

Contact Youth / Family

YOUTH 
DECLINE

S

YOUTH 

ACCEPTS

Client can 

reconsider 

and enter at 

any time

YOUTH MEETING
• Global Well-being Assessment 

and General Intake, GAIN, 
referrals and supports offered 
based on assessment.

• Educates youth on available 
supports and refers as appropriate

CONSENT
Information sharing 

consent form obtained

ACTIVE SUPPORT
• Support mobilized

• Navigator check-in

NAVIGATOR2

• Age 18-24

• Transition plan 

developed with youth, 

family and all relevant 

service providers

REPORT BACK
• Case management team 

consult

• Navigator follow-up

PARTNER SUPPORT3

CONNECTION TO 

*COMMUNITY 

PARTNERS*
• Client centred connection and 

consultation

• Case management

• Supports determined by 

Navigator

OPEN DOOR
+ Outreach Services

+ Emergency Housing

+ Basic Needs

+ Community Helpers 

Program

+ Library Drop-in

+ Transitional Suites

+ ID Program

+ Crisis Intervention & 

Prevention

+ FASD Assistance

+ Support

+ Counselling

+ Employment & School 

Support
+ 24 Hour Helpline (Call or Text)

OTHER COMMUNITY SUPPORTS
+ Primary Care Network

+Behavioral Health Consultation

+ Mental Health & Substance Use Assessment

+ Connection to Psychiatrist

+ Connection to Family Physician

+ Consults other professionals

+ Camrose Police Service / RCMP

+ Association of Communities Against Abuse

+ Children’s + Family Services

+ Hospice

+ Canadian Mental Health Association

+ Alberta Health Services Addiction & Mental Health

+ Healthcare Providers (Doctors, Dentists, Social Workers, etc.)

+ Battle River School Division / Elk Island Public Schools 

(Camrose)

+ Probations

+ Restorative Justice / Youth Justice Committee

+ Covenant Health / St. Mary’s Hospital

*COMMUNITY PARTNERS*



REFER TO 24/7 RESPONSE 
HUB1

Referral Source

• Self-referral
• Open Door
• AHS Addiction & Mental 

Health

• Family Member/Care 
Giver

• Hospital
• Police
• Community Agencies
• Physician
• PCN 
• Others

TRANSITION TO 
LONG TERM SERVICES4

Contact with Individual

DECLINE
S ACCEPTS

Client 

can 

reconsid

er and 

enter at 

any time

MEETING
• General Intake, assessments, 

referrals and supports offered 
based on assessment.

• Education on available supports 
and connects, as appropriate

CONSENT
Information sharing 

consent form obtained

ACTIVE SUPPORT
• Support mobilized

• Navigator check-in

NAVIGATION2

• Transition plan 

developed with 

individual and all 

relevant service 

providers

REPORT BACK
• Case management 

team consult

• Navigator follow-up

PARTNER SUPPORT3

CONNECTION TO 

*COMMUNITY 

PARTNERS*
• Client centred connection and 

consultation

• Case management overseen 

by Navigator

• Supports coordinated by 

Navigator

Supports
+ 24/7 Outreach Services

+ Emergency Housing

+ Mental Health Diversion 

Program

+ Medical Intervention

+ Addictions Clinics

+ Smart Recovery

+ 24 Hour Helpline (Call or 

Text)

+ AHS Community Paramedics

+Primary Care Network

+ RCMP

+ Salvation Army

+ Wetaskiwin FCSS

+ Alberta Health Services Addiction & Mental Health

+ Healthcare Providers (Doctors, Dentists, Social Workers, etc.)

+ Solicitor General

+ Alberta Supports

+ Maskwacis Mobile Mental Health

+ Maskwacis Ambulance Authority

*COMMUNITY PARTNERS*

Wetaskiwin 24/ 7 Integrated Response Hub



Emergency Housing

Second Stage/ Transitional 

Housing

Supportive Housing

Low Income Housing

Detox/ Treatment Center

Transportation

Outreach

Integrated Response Hub 

Justice Supports/ Restorative 

Justice

Medical Supports

Employment Supports

Coordinated Outreach and 

Integrated Supports

Food

Financial Supports

Community Addiction Supports

Spiritual/ Cultural Supports 



DETOX

TREATMENT

POST 

PLACEMENT 

PHASE 2

POST 

PLACEMENT 

PHASE 1 



RAMP (RURAL ACCESS MOBILE 
PROGRAM - REGIONAL)

IN COMMUNITY NAVIGATION/ CONNECTION TO SUPPORTS

FOLLOW UP FROM MEDICAL AND SOCIAL STAFF ON 
TRUCKS

MOBILE SCHEDULED CLINICS: MEDICAL 
ASSESSMENTS AND FOLLOW UP, ADDICTIONS, 
MENTAL HEALTH, HUB SUPPORTS

RECOVERY COMMUNITY AND CONNECTIONS TO A 
PHARMACY, FAMILY DOCTOR, SOCIAL SUPPORTS, ETC.

DETOX

TREATME

NT

POST 

PLACEMENT 

PHASE 2

POST 

PLACEMEN

T PHASE 1



www.camroseopendoor.com

Facebook: @camroseopendoor

Instagram: @camroseopendoor

Jessica Hutton-

Jessica@camroseopendoor.com

http://www.camroseopendoor.com/

